
 

 

NALANDA CENTRAL CO-OPERATIVE BANK 

LTD., BIHARHSARIF 
Customer Feedback/Complaint/EnquiryForm 
Type * 

Feedback 
 

Complaint 
 

Enquiry   
 

Feedback/Enquiry on* 
ATM 

 
 General Banking 

 
Customer Service   

Fraudulent     Cleanliness    Others   

Name* 
 

Address* 
 

 

Contact Number* 
                    

Name of Staff who served me 
 

Branch visited 
 

Feedback/Complaint/Enquiry 
*
Please do not indicate your Account No./ Debit Card No. /OTP and CVV in your comments.  

 

 

 
 

Thank you for your time and valuable feedback. 
 

***************************************************     
 

 

 

 

 

 

 

Photo 

Date ……./……./20 

…. 

Signature 

 


